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HOUSEKEEPING

RECORDING & HANDOUTS
An archive of this webinar and all materials will be 
posted here.

If you’ve signed up for this webinar, you will receive a 
link to the recording in an email after the webinar is 
over. 2

HAVE A QUESTION?
This webinar is for you. Enter your questions 
in the questions pane and click ‘Send’.

https://www.schoolhouseconnection.org/learn/webinars/archived-webinars


HELLO!
I am Jillian Sitjar

Program Manager, Higher Education
jillian@schoolhouseconnection.org 
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ABOUT SCHOOLHOUSE CONNECTION

SchoolHouse Connection works 
to overcome homelessness 
through education. We provide 
strategic advocacy and 
practical assistance in 
partnership with schools, early 
childhood programs, 
institutions of higher education, 
service providers, families, and 
youth.
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▰ Website
▰ Federal and state policy advocacy
▰ Q&A from our inbox
▰ Webinars and implementation tools
▰ Youth leadership and scholarships

http://www.schoolhouseconnection.org


LEARNING OBJECTIVES

Participants from this webinar will learn: 

1. Learn at an introductory level about college student homelessness.

2. Get an overview of various services and resources colleges and universities offer to this 

distinct population, including exemplary programming and approaches from one of the 

leading institutions, Kennesaw State University.

3. Identify changes to policies and procedures to better support students experiencing 

homelessness in light of COVID-19.



WHY HIGHER EDUCATION

Jobs

Over 95% of jobs created 
since 2010 have gone to 
college-educated workers.

Beyond High School

By 2020, 65% of all jobs will 
require education beyond 
high school.

Afford Housing

Postsecondary education is 
necessary for a job that 
pays enough to afford 
housing and avoid 
homelessness.
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Cost 

The cost of attending 
college has skyrocketed 
over the last several 
decades with federal pell 
grants not keeping pace.

Health & Well-Being

High school and college 
graduation are linked to 
other important indicators 
of health and well-being.



IMPACT OF COVID-19 AND HIGHER EDUCATION

About 1 in 6
According to a recent poll by the Art & Science Group, about 1 in 6 of four-year college 
bound students appear to be at the point of giving up on the idea of attending a 
college or university in the fall. 
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69% of Students
From a survey of over 1,000 high school seniors, 69% of students foresee COVID-19 
impacting their higher education financial situation.



COVID-19 and Homelessness: 
http://bit.ly/SHC-covid19

● Higher Education Resource: COVID-19 
Response for Youth Who Are Homeless or in 
Foster Care

● FAQ on COVID-19 and Homelessness

● Weekly Virtual Chats on COVID-19 and 
Homelessness

https://hope4college.com/wp-content/uploads/2020/03/BTFP_COVID19_FosterCare_Homeless_Students_FINAL.pdf
https://docs.google.com/document/d/1TlteU6XatUxuX-kUlhk2BLDystQ3IlwrvBrj-qkgmS0/edit?usp=sharing
https://attendee.gotowebinar.com/rt/689901071471507469


WHAT DOES HOMELESSNESS LOOK LIKE?

● Being homeless with family 
● Parental substance abuse 
● Mental illness 
● Domestic violence 
● Foster care 
● Abuse and neglect

● Parenting 
● Living in a hotel/motel 
● Couch-surfing/doubling up 
● Living in car 
● Living in a shelter
● Deep poverty and lack of affordable 

housing 



DEFINITIONS

HOMELESS/HOMELESSNESS:

An individual who lack a fixed, regular, and adequate nighttime residence. 

Unaccompanied Homeless Youth - A youth under 24 who is considered 
homeless from the definition above and is not in the physical custody of a 
parent or guardian 



16% university students
17% community college students

16% of four-year students and 17% of two-year college 
students respondents replied they experienced 
homelessness within the last year (Hope Center)
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  Homeless Students Context

Homeless college students are not a 
homogenous group.

Youth (under 24):  
● Barriers to 

financial aid
● K-12 

transition 
impede being 
in college  

Older students:  
● May age out 

of youth 
programs

● Affordable 
housing

● Parenting 
students



What Do Young People Need To Be Successful In School?

Youth with lived experience said: Connection to positive, supportive adults

Stability - difficult to meet educational needs 
when you can't meet basic needs

Help navigating financial aid

Knowledge of existing campus support 
programs and resources (social media, word 
of mouth, visibility: posters, flyers)



How CARE  
Serves KSU







MAKING 
IT ALL HAPPEN
•CARE operates similar to a non-profit but within 
KSU
•All donations via Foundation, tangible and 
monetary, directly benefit students
• Operational costs are covered by the University 

•Primary Team: Director, Program Coordinator and 
Student Assistant
•FWS, Interns and VISTA Members are critical

•Campus partnerships (e.g. Aux Services, etc.)

•Ongoing Issues: Staffing and Space



Identify then Assess

•Marketing/PR

•Classroom Presentations

•High Impact Experiences

•Online Scheduling

•Campus Referral Info Cards

•Campus Partnerships

•Social Media 

•Admissions and Orientation 



Question and Answers?



COVID-19 Response

Shifting Our Model



Week One 
Model



Week Two 
Model



Question and Answers?



Our Next Steps

Scaling up our Capacity to Serve



Next Steps…

Case Management continue to 
have virtual option for all 
students

Pantry will have virtual 
shopping order option for STEM 
Campus

Outreach efforts Scaled up to 
include Online events and 
broader social media platforms



Question and Answers?
Wrap Up Questions



Resources
● Youth Homelessness in Higher Education Overview
● Tip Sheets for Helping Homeless Youth Succeed in College
● Higher Education Webinars 
● The Hope Center Report - College and University Basic Needs Insecurity 
● Art and Science Student Poll
● COVID-19 and Homelessness: Strategies for Schools and Early Learning 

Programs
● Beyond the Food Pantry: COVID-19 Response for Students Who are Homeless 

or With Experience in Foster Care
● COVID-19 FAQ Document

https://www.schoolhouseconnection.org/youth-homelessness-and-higher-education-an-overview/
https://www.schoolhouseconnection.org/tips-for-helping-homeless-youth-succeed-in-college/
https://www.schoolhouseconnection.org/learn/webinars/archived-webinars/
https://hope4college.com/wp-content/uploads/2020/02/2019_RealCollege_Survey_Report.pdf
https://www.artsci.com/studentpoll-covid19
https://www.schoolhouseconnection.org/covid19-and-homelessness/
https://www.schoolhouseconnection.org/covid19-and-homelessness/
https://hope4college.com/wp-content/uploads/2020/03/BTFP_COVID19_FosterCare_Homeless_Students_FINAL.pdf
https://hope4college.com/wp-content/uploads/2020/03/BTFP_COVID19_FosterCare_Homeless_Students_FINAL.pdf
https://docs.google.com/document/u/1/d/1TlteU6XatUxuX-kUlhk2BLDystQ3IlwrvBrj-qkgmS0/edit?usp=sharing


Contact info
Jillian Sitjar - jillian@schoolhouseconnection.org
Marcy Stidum - mstidum@kennesaw.edu


